Last Name: Positions 1-14, First Name Positions 15-24, Address: positions 25-44, City: positions 45-58, State 59-60, Zip positions 61-65, WPhone 66-72,HPhone: 73-79
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1. What problems can you find with this data layout?

2. How could you add a one character code to indicate the sex of each person?

3. This record is used to print mailing labels and the post office now requires a nine digit zip code. What will you do?




